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Summary of the Survey on Satisfaction with APHIS Permitting 
Process Questions and Responses

In the last 2 years, how would you rate your experiences with APHIS permitting? 
(please select one rating)
			   Percent (not including 
Response	 Count	 Percent	 “no experience”)
+2 (very positive) 	 80	 17.6	 25
+1	 104	 22.9	 32
0	 66	 14.5	 21
–1	 41	 9.0	 13
–2 (very negative)	 30	 6.6	 9
No experience	 134	 29.5

Was the permit for (please select one):
Response	 Count	 Percent
Movement of a state-to-state plant pathogen	 160	 48.0
Import of a plant pathogen from another country	 56	 16.8
Both state-to-state movement and import 
	 from another country	 69	 20.7
Other	 48	 14.4

What amount of time did it take from application to receipt of your permit? 
(please select one)
Response	 Count	 Percent
1–3 months	 159	 47.7
4–6 months	 61	 18.3
7–9 months	 25	 7.5
10–12 months	 6	 1.8
More than 12 months	 13	 3.9
Have not yet received	 21	 6.3
Permit denied	 3	 0.9
Other	 45	 13.5

How would you rate the stipulations on your permit? (please select one rating)
Response	 Count	 Percent
+2 (very reasonable)	 81	 25.1
+1	 105	 32.5
0	 52	 16.1
–1	 47	 14.6
–2 (very unreasonable)	 23	 7.1
No stipulations	 15	 4.6

Has ePermitting improved the process of obtaining and renewing permits?
	 Percent (not including 
Response	 Count	 “no experience”)
Yes	 121	 61
No	 37	 19
Somewhat	 21	 11
No experience/not used	 34
Not sure	 18	 9

If you’ve contacted APHIS staff in the last 2 years, how would you rate your 
satisfaction with your most recent contact? (please select one rating)
			   Percent (not including 
Response	 Count	 Percent	 “have not contacted”)
+2 (very satisfied)	 102	 23.8	 36
+1	 86	 20.1	 30
0	 43	 10.0	 15
–1	 30	 7.0	 11
–2 (very dissatisfied)	 21	 4.9	 8
Have not contacted	 146	 34.1
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PPQ appreciates the 
outstanding effort 
by The American 
Phytopathological 
Society (APS) to 
evaluate stakeholder 
perception of the PPQ 
permitting process. 
The data clearly dem-
onstrate that changes 
in permit processing 
instituted by PPQ 
have resulted in posi-

tive outcomes. We attribute this shift to our new 
electronic permitting system, increased staff-
ing, and a new customer support center. These 
enhancements have enabled the PPQ permit 
unit to process permit requests more efficiently, 
improve turnaround time, and interact with the 
regulated community in a more personal and 
timely manner. While we appreciate that our 
customers have seen significant improvements, 
we recognize that further improvements can be 
made and are committed to doing so.

PPQ appreciates the substantial efforts by the 
APS committees on widely prevalent pathogens 
to identify low-risk organisms subject to an ex-
pedited permitting process. We have exercised an 
expedited permitting process for widely preva-
lent viral and bacterial pathogens since 2000 
and expect to deliver a similar program this year 
for widely prevalent fungi. We will make an an-
nouncement about the status of the widely prev-
alent pathogen program in the special session 
of the 2009 APS Annual Meeting in Portland, 
OR. Meanwhile, be sure to browse our website 
for updates to the PPQ permitting program for 
regulated organism and soil at www.aphis.usda.
gov/plant_health/permits/organism/index.shtml.

You may also contact our Customer Support 
Center toll free at 1.866.524.5421 (pest permits) 
or 1.877.770.5990 (automated system) or 
by e-mail at permits@aphis.usda.gov or
pest.permits@aphis.usda.gov. n
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